Legend Rewards® Terms and Conditions
By participating in the Legend Rewards program (“Program”), participants agree to
be bound by these terms and conditions.
1.

Membership and all benefits, privileges and services under the Legend Rewards Club (the "Club")

are offered by Macau Fisherman’s Wharf (“Management”) to its members ("Members") at its sole and
absolute discretion subject to all applicable Terms and Conditions.
2.

Membership is free, but the Management reserves the right to deny any application for

membership or terminate anyone’s membership at any time in its sole discretion without recourse.
3.

Applicants must reach 21 years old at the time of application, and shall provide valid original

identification issued by the government of the country of origin upon the application form submission.
Identification that is deemed acceptable is the sole discretion of Management and may vary over time
and by location.
4.

Members consent to allow a picture to be taken as part of the application process.

5.

Members will be issued with a membership card (Legend Rewards card) and an account number.

A member shall not allow any other person to use his or her Legend Reward card or access his or her
account. Use of the Legend Rewards card is deemed to be acceptance of the membership terms and
conditions.
6.

The membership card is intended only for the use of the member, and benefits are neither

negotiable nor transferable, including the change of the marital status or death. Any credits, points or
any other benefits earned and accumulated by a person other than the Member will be forfeited.
7.

Management may choose to offer members the ability to earn or redeem credits at owned or

managed properties as well as partnerships. A list of qualifiers of credit redemption will be available at
the Legend Rewards counter.
8.

It is the responsibility of the member to present his/her card or insert his/her card into the

tracking system or ensure that a supervisor is aware of the play.
9.

No credits, points or other benefits will be earned on any free table play vouchers, promotional

chips or free slot play.
10.

Credits, points or any other benefits are not redeemable for cash and deemed not to be used

simultaneously.
11.

Member acknowledged and agreed that the tracking of play is subject to technology

malfunctions as well as subject to personal observations which is subject to error. Management
reserves the right to adjust account status due to computer error, machine malfunction, operator
error, fraud or other misuse of the Legend Rewards card and in the case of any discrepancies the
decision of management will be final.
12.

All redemptions require the Member's proof of identification.

13.

Macau Fisherman’s Wharf shall not be legally liable for any damages on inaccurately recorded

reward points under any circumstances mentioned in Clause 11 above, as a result of technical
malfunction, operator fault, misrepresentation or any reason beyond the control of Macau
Fisherman’s Wharf.
14.

Management shall not be responsible for any lost or stolen card, including any resulting misuse.

Management reserves the right to charge for replacement cards.
15.

Management reserves the right with or without notice to terminate an individual's membership

at which time all reward program points will be forfeited. Upon termination of membership, any
unused redeemable rewards, benefits or promotions shall be considered expired.
16.

Members will be responsible for the creation and maintenance of PIN numbers required to

access membership information or initiate transactions during gaming, at kiosks, on the internet or
mobile applications. It is the member’s obligation to keep all of their information confidential and
secure. Management shall not take all kind of responsibility for any loss or damages due to the
member’s negligence in terms of securing the account info of the member.
17.

The PIN number will be required for all transactions including but not limited to promotion

redemption, instant rewards redemptions as well as for any activities of Macau Fisherman’s Wharf.
Members may be required to produce or update the PIN number for security reasons.
18.

Points earned per time will be valid for 12-month period only. Any unused points after the

expiry date will be forfeited without notice.
19.

Member acknowledges and agrees that personal data provided herein may be disclosed to

public authorities and entities authorized by you inside and outside Macau, or as may be required in
connection with the membership in accordance with the law for general marketing purpose.
20.

Legend Rewards cards are the property of Macau Fisherman’s Wharf and must be immediately

and unconditionally returned to Macau Fisherman’s Wharf upon their request.
21.

Management reserves the right to amend the Terms and Conditions of this Club from time to

time without notice. The decision of the Management shall be final in the event of any dispute.
22.

The Chinese version of all Terms and Conditions applicable to the Club shall prevail wherever

there is a discrepancy between the English and Chinese versions.

